ING.

To: Mark Smith, General Director Sunbury Heights
To be used as reference letter for ING Bank (Eurasia) ZAO

Sunbury Heights was chosen to manage the decorating of two floor building. They were
appointed on the basis of a competitive tender, after submitting the fullest package of services
at a reasonable price.

A good performance and a fruitful team-work over 6 months convinced us that we made
aright decision. Scrupulous attention to details, thorough project analysis, preventative
actions, and strategic recommendations to cut unnecessary costs, successful cost control and
100% quality assurance made Sunbury Heights the most competitive project management
team in the market. They were willing to take responsibility of the project from start to finish.

We highly appreciate the contribution to the project of the General Director Mark Smith
who possesses a great ability to simplify any unsolvable problems and find the best solutions.

All stakeholders of the project appreciate the efficiency of Sunbury Heights and we are

very happy to recommend this company as highly professional in all aspects of project
management

Jurjen verschoor

Deputy COO/Head of Project management
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